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Customer Service Phone:        317-963-9851                        

                         OR 1-888-446-5844  

Fax:                317-963-9850  

Members Call:                    1-888-446-5844 

For TPA & Brokers Service:      1-888-574-8180       

Holly Joyce, 317–963-9737         

hjoyce@thcg.org 

Lark Reuthe, 317-963-9961       

lreuthe@thcg.org 

Verlinda Gibson, 317-963-9734  

vgibson@thcg.org 

For Billing:                                                                

Rena DeJarnette,  317-963-9889 

rdejarnette@thcg.org 

For Claims & Re-pricing:                                      

Trudy Husack,      317-963-9768  

thusack@thcg.org   

For Sales :                                                                       

• Northern region – Patti Thielking                            

574-250-3700 or 317-963-9722 

pthielking@thcg.org 

• Central region – Jenny Rhodus                                         

317-217-0283 or 317-963-9732      

jrhodus@thcg.org 

• Southern region – Rochelle Forrest                         

317-750-6401 or 317-963-9729      

rforrest@thcg.org 

Kathryn O’Farrell, Vice President                       

317-963-9825  

Our New Address Is:  

1776 North Meridian Street 

Suite 200 

Indianapolis, IN  46202-1404 
Contact person: 555 555 5555 

If you haven’t already done so, 

Please Update Your Records  

ENCORE or Bust! 

Send Requests for Proposals, Geo Access,    

Disruption Reports and New Group               

Notifications to:   encoremarketing@thcg.org                                                           

Contact EncoreHealth today 

to find out how we can find 

solutions for your team. 


